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This document shows clear and confusing practices of financial aid notification pulled from award letters in the uAspire 

Award Letter Datamart.  Specific cases below correspond with Written and Oral Testimony. 

Case 1: Loan Terminology 

 

(a) Confusing: The word loan is not included on award letter 

 

 

 

(b) Clearer: Full name of loans provided  

 

 

 

Case 2: Presentation of Cost of Attendance 

 

(a) Confusing: Cost of Attendance presented as one lump sum without any details of direct expenses vs. indirect 

expenses   

  

 

 

(b) Clearer: Details of Cost of Attendance provided with breakdown of both direct and indirect expenses 
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Case 3: Organization of financial aid offered on the award letter 

(a) Confusing: Financial aid is not organized by type 

 

 

 

 

 

 

 

  

 

(b) Clearer: Financial aid is organized by type, differentiating between grants & scholarships, loans, and work-

study.  
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Case 4:  Presentation of cost after financial aid is applied  

(a) Confusing: Financial aid offered equals cost of attendance to present student with a zero for remaining cost. 

PLUS Loan and work-study included in the calculation without explanation of non-guaranteed and next steps. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(b) Clearer: Net cost provided before application of loans and remaining costs after loans are applied. 

Explanations are provided 
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Case 5: Including PLUS Loan & work-study on the award letter 

(a) Confusing: PLUS loan must be applied for by a parent and work-study must be earned throughout the 

semester. Neither is guaranteed to be available to pay the bill. 

 

 

 

 

 

 

 

 

 

 

(b) Clearer: PLUS Loan and work-study are explained and presented as options to help pay remaining costs. 

 

 

 

 


